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What is the QES?

The UK's largest and most reliable business confidence survey, is the first to be published in
each quarter and is used by key policy makers to determine economic decision-making.

Does sample size matter?

Yes. Better the response rate, more accurate the results. The Greater Manchester
QES alone has the same sample size as other national business surveys.

How reliable?

Very. It has accurately predicted the recessions of the 1990s and 2000s and can disprove
some early releases of national statistics (the "double-dip"” that never was in 2012).

Does being first matter?

Yes. It allows us to help you to be ahead of the curve, often months ahead of official data.

Do policy makers use the QES?

Lots of them do. It's routinely quoted by HM Treasury, the Bank of England, the European
Union, the OECD and the International Monetary Fund. And, if we're getting it right, you.
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We will cover the following:

« The Greater Manchester Index ™
« Business confidence
 Domestic & overseas demand
 Sectoral Analysis

* Labour market

« Macroeconomic outlook

4 #GMEconomics
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The Greater Manchester Index ™ js a combination of seven key QES
measures that best indicate the overall performance of the GM economy.

 Domestic Sales
 Domestic Orders

* International Sales

« International Orders

« Confidence in Turnover
 Confidence in Profitability
 Capacity Utilisation
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Economic Context - Q2 2021

GM INDEX UK GDP LABOUR MARKET

Unemployment rate

_ dropped to 4.6% but
In Q2, GM Index was 30.4, UK GDP grew by 4.8% in actual hours worked is

a sharp improvement Q2 2021 45.4 million below

from Q1 2021 pre-pandemic levels.
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Q3 results show stabilisation in business prospects:

Td

Improvement in
customer demand, slight
decrease in construction

sector activity

]

International trade
activity has picked up,
but Brexit challenges
remain

¢

Lack of both job-specific
and soft skills are causes
of recruitment
difficulties

c——

Cash positions
remain stable with
some pressures
building

i

Employment prospects have
also improved - record
number of vacancies and
businesses attempting to
recruit staff

68,000 workers still
on furlough in GM
as of July 31st,
(1.56 million across the UK)
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Where are we now?
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GM Index vs quarterly GDP growth
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GM Index™ for Q2 2021: 1.9
GDP forecast to increase 2.6-3%
in Q3

Consumer demand led growth
Business investment lagging
Softening in rates of growth

UK economy expected to reach
pre-pandemic levels in 2022, but

geographical variations likely.

#GMEconomics
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QES Domestic Demand - Sectors

Domestic Sales
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QES Domestic Demand - Regional
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QES International Demand

Export Sales Export Orders
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Business Confidence

Turnover Confidence
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Cashflow & Capital Investment

Cashflow Investment in Machinery/Equipment
Manufacturing Services - Construction Manufacturing Services oo Construction
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QES - Price Inflation

Price pressures & Concerns Price Expectations
2021 Q2 m2021 Q3 >0
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QES Workforce Data

Attempted recruitment (%)

Manufacturing Services - Construction
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QES Workforce Data - Recruitment Difficulties
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Net Zero / Low Carbon
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Supported by

Net Zero - Awareness & Measures Adopted https://netzero.qenergy.ai/

Price pressures & Concerns Price Expectations Inflation and shortage of labour
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Supported by

Net Zero - Awareness & Measures Adopted

https://netzero.qenergy.ai/

Awareness of UK's Net Zero Ambitions
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Low Carbon Measures Undertaken

Already undertaken / currently in progress # Plan to undertake in the next 12 months

Switching togreen Efficiency measures  On-site renewable Energy storage Turning down Electrification of Replacing boilers,
energy like LED lighting,  generation (for e.g.  sdutions (for e.g.  appliances at carbon vehicle fleet gas to electric
smart heating- solar) battery storage) intensive periods heating

ventilation contrads

Source: GMCC QES

Source: GMCC QES
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Transition to Low Carbon / Net Zero - Motivations & Challenges

Supported by

https://netzero.genergy.ai/

Motivations
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Achieving Meeting Demand from Competitive Efficiency gains
environmental, government & stakeholders advantage and and/or cost
social and large business (e.g. employees, business growth savings
sustainable procurement customers,
development requirements board)
goals

Issue / Challenges
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Lack of information Complexity around High upfront cost of ~ Lack of transparency Poor service levels from
around Nat Zero, carbon  energy afficiency solutions and services from energy existing service
measurement & measures brokers/intermediaries providers

reporting

Source: GMCC QES

Source: GMCC QES
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Summary

O
O

The GM Index has Sales to both UK Decrease in consumer
improved slightly from and overseas spending and lack of
30.4 to 31.9 improved in Q3 business investment could

soften growth

Redundancies and Inflation pressure from Transition to net zero,
increased unemployment supply chain difficulties, digital transformation and
likely with end of higher input prices and upskilling will create new
furlough labour shortages opportunities

21 #GMEconomics
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